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Business challenge
Refresh your data environment and improve performance.

Emergency response teams rely on the right data presented at the right 
time. In complex working environments and pressure-filled situations, 
AI-integrated emergency response systems make the best intelligence 
securely available to all the right people, exactly how and when  
they need it.

Our solution
A modern, right-sized IT foundation

For decades, Insight has guided emergency response and other public 
safety teams toward the ideal IT foundation that frees them from old 
constraints and accelerates their performance.

In practice, this means embracing new AI capabilities to free personnel 
time and attention, enabling seamless data sharing across device types 
and locations, and enhancing communication and decision-making for 
everyone. Specific benefits include:

Onboard new AI and related technologies across your 
ecosystem quickly and easily.

Rely on enhanced, always-there security defenses for any 
mobile device type.

Quickly create and deploy right-sized IT solutions for your  
top challenges.

Access the latest hardware and software, with seamless 
integrations and support.

Benefits 
• Faster emergency response 

with fewer technical hurdles

• More time spent in the field 
conducting missions

• Reliable, data-driven 
interventions and public 
engagements

• Streamlined, AI-powered 
dispatch systems

Emergency Response Systems
Improve emergency response with modern IT.



Emergency Response Systems
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Driving innovation with digital transformation
At Insight, we help clients enable innovation with an approach that spans people, processes, and technologies. We 
believe the best path to digital transformation is integrative, responsive, and proactively aligned to industry demands. 
Our client-focused approach delivers best-fit solutions across a scope of services, including the digital workplace, 
modern applications, modern infrastructures, the intelligent edge, cybersecurity, and data and AI.

The leading Solutions Integrator and partner
At Insight, we help public sector organizations of many kinds navigate complex challenges and develop fresh  
solutions when, and how, they’re needed most. With 20+ years of experience with first responder support, we bring 
full solution portfolios to meet any need and deep OEM partner relationships allowing you to build the right solution 
without constraints.

Digital Workplace

Create a productive, flexible,  
and secure workplace.

Intelligent Edge

Gather and utilize data in the most 
efficient way possible to enable 

real-time decision-making and 
affect pivotal outcomes.

Modern Apps

Create new product 
experiences and transform 
legacy applications to drive 
increased value.

Data and AI

Leverage analytics and AI 
to transform operations and 

user experiences

Modern Infrastracture

Architect and modernize 
multicloud and networking 
solutions to drive 
transformation.

Cybersecurity

Mitigate risks and  
secure assets.

Learn more at: ips.insight.com


