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New-Hire Technology 
Welcome Kit 
Employee retention begins with an  
impressive IT onboarding experience.

Delight new hires.
HR professionals know that a significant number of new employees decide whether they will stay or leave your company within 
their first six months. Engaging employees from their first interaction with your business can mean the difference between long-
term retention and wasted time, productivity and money. However, many organizations treat onboarding as another line item 
on a long, mundane checklist. Technology onboarding can be the first opportunity you have to make a good impression on new 
hires — why not make the experience great? 

Our solution
Imagine you accepted a new, remote role and you start this coming Wednesday. On Monday, you receive a box at your door, branded 
with your new company’s logo. When you open it, you find everything you need to get started in your new role including your laptop, 
keyboard, mouse, headset, and even a couple of branded tchotchkes for your desk, such as a travel mug and a t-shirt.  

But the experience doesn’t end there. There’s no need to go into an office to set up your computer or even call the service desk. 
Instructions for log in are included with a welcome brochure, with information about logging into your laptop for the first time to be 
prepared for your first day. 

Insight’s provisioning and deployment services provide this experience for our clients every day. Our experts will work with you to 
determine your goals and new-hire onboarding needs — to provide a welcome kit experience that will make your new hires feel great 
about their choice to join your organization.
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Choose your new-hire experience.
Let our experienced professionals work with your teams to define the ultimate new-hire experience kit. Our provisioning and deployment 
services make it easy to provide the best experience possible, determined by defining the items below.
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Want to give your users a 
“consumer” experience?  
Zero-touch, white glove  
pre-provisioning services 
ensure that devices arrive 
ready to go with minimal  
setup time.

Select tech bundles based on 
user profiles from an extensive 
list of options for:

• Laptops / desktops
• Mobile phones
• Monitors
• Keyboards and mice
• Webcams and headsets
• Immersive devicesg

Show new hires you go the 
extra mile with thoughtful  
add-ons such as:

• Backpacks and briefcases
• Power accessories
• Docking stations

Include creative options  
that make your brand shine. 
Some great options we’ve  
seen include: 

• Welcome letters  
and brochures

• Employee handbooks
• Branded swag
• Access keys
• Gift cards



A better way to buy IT

OEM partnerships
We unite the capabilities of more than 6,000 leading technology partners and over 
600,000 products to deliver device solutions that are right for your business. Our experts 
will work with you to define the perfect device bundles that welcome employees and 
even improve the experience for existing users.

Related Services
Device Lifecycle Services

Drive more value from your device 
ecosystem with Insight’s device 
lifecycle services. 

• Order integration and automation 
• Supply chain / warehousing
• Provisioning and  

deployment services
• Advanced Asset Management
• Digital Employee Experience
• Lifecycle Employee  

Communication Services 
• Sustainability services 

Flex for Devices

Insight’s Flex for Devices, a new 
approach to Device as a Service, 
delivers OEM-agnostic, end-to-end 
lifecycle services for the modern 
workforce.  

Consulting 

Expert help to modernize your device 
ecosystem, optimize processes and 
maximize your return on investment.
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Why Insight?
Insight Enterprises is a leading Solutions Integrator that helps clients solve technology challenges by combining the right hardware, 
software, and services. As a Fortune 500 technology company, backed by 35+ years of expertise and a deep network of 6,000+ partners, 
we deliver secure, end-to-end IT solutions for organizations around the world. 


