Surtace Device

Support

Authorized support for
Microsoft Surface

Maximize Surface device value with Insight.

Microsoft Surface® devices offer incredible benefits for the modern workforce, but are you
sure you're getting the best value possible from your fleet? The complexities of managing
and monitoring device health and maintaining end-user productivity can stretch limited
IT resources and stall productivity as users wait for repairs.

Why Insight for Microsoft Surface device support?

Don't let device management drain resources and drive up costs. From integration and
troubleshooting to repair and replacement, keep device-related challenges from tying up
IT and interrupting the workday when you partner with Insight.

As part of Microsoft’s Authorized Service Provider network, Insight is exceptionally qualified
to help you improve the value of your Surface devices across the entire lifecycle.

Repair devices through Insight with genuine Microsoft® parts.

Limit downtime with on-site repair or Advanced Exchange with Insight.
Relieve IT with total end-to-end device lifecycle management.

Reduce cost-per-device with bundled repair and protection.

Surface expertise at your fingertips

Benefits

« Increase per-device ROI.
Ensure productivity for end users.
Augment internal IT resources.

« Accelerate troubleshooting.
Save time and reduce IT costs.
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Surface Repairability
Sign up for repair services
and protection plans
that fit your needs with
customizable, bundled,
authorized Surface
support options.
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On-Site With Insight
Get on-site repair services
from our professional IT
support dispatch team.
We help with hardware,

software, devices, and more.

1.800.INSIGHT | insight.com

Device Lifecycle services
Improve your end-user
device experience, increase
value, and lower operating
costs with services from
readiness to end of life.
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https://www.insight.com/en_US/home.html

